PRECISION ELECTRO DYNAMICS
PRODUCT WARRANTY CERTIFICATE
Precision Electro Dynamics warrants to the Purchaser that all products to be
delivered hereunder will be free from defects in material or workmanship and will
be of the kind and quality designated or specified in the contract.

Precision Electro Dynamics provides a 12month limited warranty to all its
manufactured goods from the day of product delivery. All products are bar coded.
Purchaser can use the bar code to check the production date of the purchased
item(s) and the product’s testing statistic from the company website.

Warranty does not apply in the following cases


Removal or alteration of the bar code or any identification markings.



Damage or defects caused by accident, misuse, negligence or natural calamity.



Damage or defects caused by using parts or installation attachments that are not
authorized in writing by the Company.



Change, alteration or modification to product or any of its components without prior
notification to the authorized dealers or Precision Electro Dynamics. That affects
the performance, stability or purpose for which it was manufactured.



Slight defects which do not affect the stability or reliability of the product’s
performance.
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PRECISION ELECTRO DYNAMICS
PRODUCT RETURN POLICY
All reports of the faulty unit(s) require a written documentation briefly
describe the environment, installation and the condition of the faulty units
(preferably with photographic aided). Precision Electro Dynamics reserves the
right to request the customer to send the faulty unit(s) back to our facility for
further testing and investigation. Once the faulty unit(s) is received, a testing
report will be issued to the customer, explaining the cause of the malfunction
and solution. If the provided test results and evidences demonstrate that
the malfunction is

not

caused

by

the

user,

then Precision

Electro

Dynamics will provide the customer with full refund of the shipping cost (both
trips) and fixing or replacing the faulty units. Precision Electro Dynamics
reserves the right to have the faulty units to be received and returned via
appointed carriers. If the testing results and evidences demonstrate that the
cause of failure is not covered within the warranty, then the customer will be
notified and requesting the permission on restoring and fixing the unit(s) if
applicable. The customer is liable for the returning shipping cost for the unit(s).
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